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JustPark 2.1
hitps://justpark.capitaland.com

Version 1.0

User Manual



Services Available CapjtaLand

Administer all your season parking within single login

Update profile / contact details and register additional administrator for your account
One stop account access from tenant portal (Applicable to Tenant only)

Apply for season parking space in respective properties

Purchase of Vehicle Day Pass / Promotional Season (Subject to availability)

Check season parking application status

Make payment with instant payment confirmation and receipt download

Apply monthly recurring payment via Visa / Mastercard

O 0 N O U A WD R

Apply monthly season renewal via GIRO
(Available for Capitaland Office Buildings and Business Park, Industrial & Logistic Buildings Only)

10. View and retrieve payment transactions

11. Terminate season parking and request for refund (For advanced payments only)
12. Update and view change of vehicle details

13. Enquire lot availability and parking rate for hourly parking

14. E-Ticket Purchase & Management (Subject to availability)

15. VPC Application & Renewal (Available for Business Park, Industrial & Logistic Buildings Only)
16. View season parking terms and conditions

17. Reach out to Capitaland via Contact Us e-form

18. FAQ

CCMS 2.1 | ©2024 Page 2
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https://justpark.capitaland.com/

/L Register JustPark Account

Please register a new account if you currently do not have an account in JustPark

If you are a Tenant, please access JustPark via your Tenant Portal
For further assistance, please reach out to us via the contact information stated in FAQ



Register JustPark Account CapjtaLand

» Visit https://justpark.capitaland.com

CapjtaLand Login / Register 1. Click Login / Register

Lot Availability Season Parking Other Services Transaction & Cnquiry FAQ Contact Us
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https://justpark21.capitaland.com/

Create JustPark User Account Capjtaland

CﬂE{taLand Lot Season Uther rAnEaAction EAD Contact Lagin 13\’-] ster
o IJ Ty Farkir L J WICES \ '_ 19 B . -

Login with your Log i n

registered email

and password

I'm not a robot

Forgot your password? Click here

Drom't have an account? Sign Up

2. Click Sign Up hyperlink
and start the registration.

CCMS 2.1 | ©2024 Page 5
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https://justpark.capitaland.com/

Create JustPark User Accoun CapjtaLand

Sign Up

Email Confirm Email Address
Ema Ema
3. Fill in the required
Salutation Name

information.

2C an option hd Mame

Mabile Number

4. Check

I’l I | not a ' n To: XX <oo@gmail com> . : . .
I'm not a robot _ Subject: JustPark-2.1 (UAT): Account Activation 6 Cl |Ck th e | in k in th e
robot.

Dear User Guide,

Please note that we have received your new account activation reguest
JustPark account.

Kindly click here or visit the link below to set your new password and activate your account
https://fjustpark21-
uat.capitaland.com//activate?id=3070483D9F3BCBED42965FDEC3F61E0IEF3EFCAC2 DDB63066A387E63CADT2E15B216289537DD0S, 1F6CD5654E9EAFGCSFAGCSG6F25
ABSE5F4C630A307F4354564951917CAADI0AGAGCA011052B4460E80BCA4BF5COECF2BBAETBSA42926555B3B68E64FD02) BA%TSS 6

If you hawve any questions, please contact the respective properties and we will happy to attend to you.
. . M . 1. Capitaland Malls" Centre Management Office at +65 6631 9931 or email to ask-us@ capitalandmallafcom
5 . CI IC k S u b m It- An a Ctlvat I o n 2. Capitaland Office Buildings's Tenant Service Centre at +65 6713 2888 or email to ask-use@ccdgm s

. . . .
link will sent to you via email. Nourssincerely, g

Capitaland

(Thiz is @ computer-generated message. Please DO NOT reply to this message. )

Privileged Confidential information may be contained in this message. If you are not the intended recipient, you must not copy, distribute or use it for any purpose, nor
disclose its contents to any other person.

CCMS 2.1 | ©2024 Page 6
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https://justpark.capitaland.com/

Create JustPark User Account Capjtaland

P Click the link in the email, you will be redirected to JustPark and you may
proceed to activate your JustPark account by setting up your password.

Reset/Setup Password

Ermail Your password must contain:

userguide@gmail.com & Eenglish uppercase characters (A-Z)

@ English lowercase characters (a through z)
Password & Minimum with 1 english alphabets characters
PASSWOrC @ Minimum with 1 numeric characters

@ Minimum with 1 characters
Confirm Password . . . I -
- Default Domain Policy (Policy validation can only be checked after clicking
firm Password Continue)

. ~*4e password history requirements of the system.

7. Setup your account D store: 1
password follow the password

requirement on the right.

8. Click Confirm. You will be
redirecting to the login page.

CCMS 2.1 | ©2024 Page 7
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https://justpark.capitaland.com/

/L Login To JustPark

Login to JustPark with your registered email address and password

If you are a Tenant, please access JustPark via your Tenant Portal
For further assistance, please reach out to us via the contact information stated in FAQ



Login To JustPark Capjaland

» Visit https://justpark.capitaland.com

Cap/taLand Login / Register 1. Click Login / Register

s B B S

Lot Availability Season Parking Other Services ransaction & Cnguiry FAQ Contact Us
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https://justpark.capitaland.com/
https://justpark21.capitaland.com/

Login To JustPark Capjaland

Capftaland o Season

Transaction

Login with your L 0 g i n

registered email and

password

2. Enter email address
and password.

To: XX <xox@gmail.comz»
H Subject: JustPark-2.1 (UAT): OTP Authentication

3. Check I’'m
not a robot.

Im not a ro e - Dear XXX,

Petvaoy - TaeTa

Please enter the following six digit OTP, DJLS-405274 Kindly be informed that this OTP will expire in 10 mins on 23 Sep 202€PM
argot your password? C

If you have any questions, please contact the respective properties according to the carpark sites listed in t pige.
https://justpark.capitaland.com/Home/FAQ#Contactinfo

Yours sincerely,
CapitaLand t

= (This is o computer-generated message. Please DO NOT reply to this message.)

. . . Privileged Confidential information may be contained in this message. If you are not the intended recipient, you must not copy, distribute or use it for any
4 Cl Ick Logl n An O ne_tl me purpose, nor disclose its contents to any other person.

Password (OTP) will sent to

you via email.

Verification 6. Click Confirm

OTP has been sent to use***@gmail.com. Please check your email. to |Og| n.

5. Enter the One-time DILS
Resent OTP (25 s)

Password (OTP) that ‘
you received.

CCMS 2.1 | ©2024 Page 10
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https://justpark.capitaland.com/

Login To JustPark CapjtaLand

i p— After successful
CapgtaLand ser Guide login, your user

Customer No. PC/2409000021

name will be shown

3

F, v 2

Lot Availability Season Parking Other Services Transaction & Enquiry FAQ Contact Us

N
Nl
]
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https://justpark.capitaland.com/

/L Forgot Password

Reset your password if you have forgot your login password



Forgot Password Capjaland

» Visit https://justpark.capitaland.com

Cap/taLand Login / Register 1. Click Login / Register

s B B S

Lot Availability Season Parking Other Services ransaction & Cnguiry FAQ Contact Us

CCMS 2.1 | ©2024 Page 13
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https://justpark.capitaland.com/
https://justpark21.capitaland.com/

Forgot Password

CapjtaLand o season o

Cap/taLand

18

L
-

iction Login / Regist

Login with your

registered email

and password

I'm not a robot

CCMS 2.1 | ©2024

Zw= | 2. Click the Click here

hyperlink
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Forgot Password Capjaland

CapjtaLand _&

Transaction Car Contact Login / Register

e

Emter the reg red email

to received the passward
reset limk.

Crmai

3. Enter your email address
[fyou do not have an
account, you may proceed

to register an it

4. Click Send. You will
received a reset password
link via email.

here.

To: o ooc@gmail com
Subject: JustPark-2.1 [UAT): Your Password Reset
Dear User Guide,

Please click on the link below to reset your password :

User Il : userguide l@gmail.com
httos://lustpark21-

uat.capi com/fresen ?id=0D2COB7C634EAB520AFASABACFDBS553871008217F7BEAESI001RE2S gQSEABDFD4E72?BBFCA27AA1CESAICMS?’ZZBGJ.SESFACDBASCZ 5 Cl IC k th e | I n k p rov I d ed I n
?EEUEM]ZDS:[D?l256144&DB?FBFSMTB?ADSSDIEIB?B23F346CEUME1ADC6ECCESBES&‘?A BESE éDAEQFBZEDTFDUB ¢
» the email.

If you have any guestions, please contact the respective pmp.c;: acy r‘.\ td the carpark sites listed in the FAQ page.

Kindly visit https://justpark21-uat.capitaland.com/ to manage your seasen pe \‘: aitn

https://fjustpark capitaland.com/Home/FAQH#Contactinfo

Yours sincerely,
CapitaLand

(This is o computer-generoted message. Please DO NOT reply to this message.)
Privileged Confidential information may be contained in this message. If you are not the intended recipient, you must not copy, distribute or use it for any purpose, nor
disclose its contents to any other person.

CCMS 2.1 | ©2024 Page 15
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Forgot Password

Reset/Setup Password

Crmai

Confirm Password

7. Click confirm to
reset password. You
will be redirecting to
Login page.

CCMS 2.1 | ©2024

Cap/taLand

Your password must contain:

& Cnglish uppercase characters (A-Z)

& Cnglish lowercase characters (a through z)
& Minimum with 1 Cnglish alphabets characters
& Minimum with 1 numeric characters

& Minimum with 1 characters

Default Domain Policy (Policy validation can only be checked after
clicking Continue)
The password must mect the password history requircments of the

6. Reset your password that
meet the password
requirements on the right.

Page 16
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/L Update User Profile

Administer and maintain your user profile in JustPark
Login Profile, Billing and Contact Profile, Add additional administrator

Not applicable to Tenant



Update User Profile CapjtaLand

1. After

CapjtaLand B, v login, click
Jour user
name.

[ &

Lot Availability Season Parking Other Services Transaction & Cnquiry FAQ Contact Us

N
N
i
@

CCMS 2.1 | ©2024 Page 18
https://justpark.capitaland.com



https://justpark.capitaland.com/

Update User Profile CapjtaLand

© User Guide

Ca [tal.and Lot Availability Season Parking Other Services Transaction & Enquiry FAQ Contact Us =
p V ) 7 Customer No. PC/240900002

User Profile

Login Profile # 3. Click Pen icon beside
= 1 Login Profile.

Juide ;

Update account profile.

Billing and Contact Profile # 4 C_IICk Pen 'con beSIde
Billing and Contact
— Profile.

Email Address For Account Management

5. Add additional
administrator

Assigned Emails

CCMS 2.1 | ©2024 Page 19
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https://justpark.capitaland.com/

Update User Profile - 3. Login Profile

Login Profile

Cma

3b. Click Save. An One-
time Password will
sent to you via email.

3a. Enter your new
email address

1111177

To: XXX <xxx@gmail.com>
Subject: JustPark-2.1 [UAT): OTP Authentication

https://justpark.capitaland.com/Home/FAQ#Contactinfo

Cap/taLand

Verification

3c. Enter the One-
time Password
that you received.

S

Please enter the following six digit OTP, ENKX-759318 Kindly be informed that this OTP will expire in 10 mins on 23 Sep 2024 02.33PM

If you have any questions, please contact the respective properties according to the carpark sites listed in the FAQ page
0 e

Yours sincerely,

CapitalLand S P

(This is @ computer-generated message. Please DO NOT reply to this messoge.)
Privileged Confidential infformation may be contained in this message. If you are not the intended recipient, you must not copy, distribute or use it for a
purpose, nor disclose its contents to any other person.

x

3d. Click Confirm.
New email address
will take effect in
next login.

ny

» Change of email address required a One-time Password authentication.

» No limitation on number of change for email address.

» New email address will take effect immediately after authenticated.

» Change of User Name and Mobile Number will not required authentication.

CCMS 2.1 | ©2024
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https://justpark.capitaland.com/

Update User Profile - 4. Billing and Contact Profile  “#/talind

Billing and Contact Profile

Customer Name
L=
Tit Contact 1
| w Lisi i
Mo Tel (OFf
4a. Enter or edit
s Unit No. {optiona your information.
ot

4b. Click Save to save
the changed.

CCMS 2.1 | ©2024 Page 21
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Update User Profile - 5. Add Additional Administrator ~ Cep/teLand

P Register email address for additional administrator.

Cap[taLand Lot Availability Season Parking Other Services Transaction & Enquiry “AQ Contact Us O User Guide
] ' Customer No. PC/240300002

User Profile

Login Profile 4
S

Update account profile.

serguidei@gmail.com

Billing and Contact Profile ¢

Customer Nam

Ms v

Email Address For Account Management

5a. Enter the email address
5b. Click Assign. that you allowed them to

The email address m administrate your account.
will appear under
‘Assigned email’

Assigned Emails

CCMS 2.1 | ©2024 Page 22
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/L Switch Account

Quickly switch between different accounts without needing to log out and log back in
repeatedly



Switch Account CapjtaLand

: 1. Click your P .
User Guide
CapjtaLand user name o A ‘ Je

S o E"'-";""T‘T -{ e 'ﬁﬁ‘ o RioeA agi ws ’_ :
S —— 3 : — ’7-" . 2 2{: . A E L & USCr Frofiic

o = - . . . Bl & CThange Password
ST " B 2. Click Switch ™= * ‘1 SO
. Account =

| Account bt -, - - =

Customer

Customer No. Name Type 3.Select the account
SPC/2401000010  Sample Julic Individua that you wa nt to

SPC/2409000021  User Guide Individua switch

N
N

DN H 2

Lot Availabiiity Season Parking Other Services Transaction & Cnauiry FAQ Contact Us
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/L Season Parking Application

Application of Season Parking. It will take approximately 5 to 10 minutes to complete



Season Parking Application CapjtaLand

» You will need the following information to apply for season parking:
» Vehicle registration plate number, vehicle 1U
» Driver particulars :driver name and mobile no. (optional)
» Scanned copy of vehicle log card (Enquiry Vehicle Registration Details, please masked up
your NRIC) in GIF/JPEG/PDF/ format which file sized less than 1MB
» HR letter (to prove that you are the employee of the tenant)

» There are 2 types of Season Parking

» Monthly Season Parking
» Vehicle Day Pass

» The following diagram illustrate the application process:

{Application HApproval ProcessH Waitlist H Payment H Activated }

5 mins Up to 2 days Depends on Online Payment via
(With valid availability Visa/Mastercard. 30
documents (Typically 1 to mins activated to
prepared) 3 months) the carpark gantry

CCMS 2.1 | ©2024 Page 26
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Season Parking Application CapjtaLand

» Email notification will sent to the registered email address when:

» Application approved and lot allocated. Application is pending for payment.
Payment is require within 48 hours (Effective next day after receiving the confirmation
email).

» Application approved but there is no lot available. Your application will be placed in
waitlist. (No payment required until there is lot allocated.)

CCMS 2.1 | ©2024 Page 27
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Season Parking Application - monthly Season ~ C/snt

2. Click Season Parking
Application.

1. Click Season
Parking

CCMS 2.1 | ©2024 Page 28
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https://justpark.capitaland.com/

Season Parking Application - Monthly Season ~ C#/iad

. c . ; i - =% o
CapgtaLand Lot Season Other Transaction FAD Contact © User Guide
- Availability Parking Services & Enguiry o Us Customer No. PC/2409000021

Home > Season Parking Application

Sefect your Lot Type Enter carpark site name

i s o - for quick search
Season Parking Application d

Fill up your
application details Lot Type
= 3. Select lot G Enter:CarparkSite:

type

Business Parks, Industrial and
Logistics

Retail Commercial

Note:

Yau will need the following

information to apply for
seasan parking:
= Vehide Registration

plate number, vehidle
U
Driver particulars:
Email address and
mabile no.

Company name and

address Bukit Panjang Plaza Funan Plaza Singapura
Scanned copy of
vehidle log card

4. Select carpark
site

{Please masked up
your NRIC/FIN No.)

If the applied carpark site

CCMS 2.1 | ©2024 Page 29
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https://justpark.capitaland.com/

Season Parking Application - Monthly Season ~ C#/iad

@ Select your Lot Type and

Carpark Site

@ Al up your application

detalls il 1 C r Nan
v
6. Fill in the Parking

Note: .

ote et Information.
You will need the following g IS0 ! o No
Information to apply for season BUgiS+ (AW Project
parking: Server)

* \Vehide Registration plate Lot Tvoo - Car e T i Rate (Inclusive of GST

b, oo - L. SCasO! Ve ol LT SIVEe \

numbeg vehicle [U
* Driver particulars: Emall
address and moblle no.
* Company name and
address

,,,,,,, - - 7. Upload required
Sty | &Dmgand Drop fie here or Choose fle | documents. Documents

log card (Please masked

up your NRICIR N - - must be in GIF/JPEG/PDF
By clicking Submit button, you agree to our Car Park Terms a (<1MB eaCh)

If the applled carpark site has
no avallable season parking

permits, you will be waltlisted

and notifled via emall when a . .
season parking permit ig m 8_ C||Ck Smelt. Cance

avallable.

5. Read the important Notes

carefully before start

CCMS 2.1 | ©2024 Page 30
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Season Parking Application - Monthly Season ~ C#/iad

» Season Parking Application is subject to approval.
» For application undergo approval process:

Maotice

Click Confirm. An email

notification will sent to you once

I | application is approved.

» For approved application, you may proceed to make payment:

Motice

I: :-.IF:E.

Click Payment.

CCMS 2.1 | ©2024 Page 31
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Season Parking Application - pay Pass CapjtaLand

> Feel free to contact us if you are interesting in purchasing day pass.

» There are 2 types of Day Pass:
» Multiple Vehicle Day Pass

» Vehicle Day Pass for multiple vehicle within an application
» Single Vehicle Day Pass

P Vehicle Day Pass for a single vehicle within an application

» You can purchase vehicle day pass for current or next month but it cannot span
across different months within a single transactions.

CCMS 2.1 | ©2024 Page 32
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Season Parking Application - pay Pass Caplaland

2. Click Season Parking
Application.

1. Click Season
Parking

CCMS 2.1 | ©2024 Page 33
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https://justpark.capitaland.com/

Season Parking Application - bay Pass Capfaland

ome Season Parking Application

Season Parking Application

”‘ 5 3. Select lot
type

Retail Commercial

* .
Business Parks, Industrial and Fee,free to ContaCt us If you are
e interesting in purchasing Multiple
Vehicle or Single Vehicle Day Pass.

4. Select carpark site
that you want to
purchase for day pass

CCMS 2.1 | ©2024 Page 34
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Season Parking Application - bay Pass Capfaland

» Applying for Multiple Vehicle Day Pass

Home S50 Farking Appication

Season Parking Application

Sautation  Driver Name 5. Fill in the Driver
Information.

e - . e
cason Type Rate (Inclusive of

But Panjang aza
(AW Project Server)

4 £15.00
Lat Type @ Car

6. Select Multiple Vehicle Day Pass

. S o *Vehicle information to be provided during payment stage
Irag and Jrap file here or Choose file

By clicking Submit button, you agree to our Car Park Terms and Conditions, website's Terms of Use
and Privacy Palicy. Motice

7. Click Submit Cance ¥our Season Parking Agplication has been approved.
Please procecd to payment

8. Click Payment to

proceed for payment.
CCMS 2.1 | ©2024 Page 35
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Season Parking Application - bay Pass Capfaland

» Applying for Single Vehicle Day Pass

a

Season Parking Application

Mabile Number (ptiona 5. Fill in the Parking
' Information.

Single Vehicle Day Pass (Tenant Promotic

6. Select Single Vehicle Day Pass

. Drag and Drop file here or Choose file

Motice

By clicking Submit buttan, you agree to our Car Park Terms and Conditions, website's Torms of Use
and Privacy Policy. ¥our Srason Parking Application has boen approved.

Please procecd to payment

m 7. C||Ck Sme|t Cance

8. Click Payment to

proceed for payment.
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/L Season Parking Payment

Make online payment via Visa/Mastercard, anywhere any time



Season Parking Payment Capialand

» For 1%t payment to activate your season parking upon successful application, you
can opt to start your season parking either from 1%t day of current or next month.

» You can purchase season parking for the current month and up to the next 3
months in advance. You may select the season validity before you proceed to make
payment.

» Available payment method
P Visa and MasterCard cards issued in Singapore

» GIRO for CapitaLand Office Buildings and CapitaLand Business Parks, Industrial &
Logistics Building only

» For subsequent renewal, you may subscribe for recurring payment.
P Your season parking will be automatically renewed using the same card.
» Subscription is by carpark site.

» All vehicles purchase under the same carpark site will auto renewed using the latest

card used for previous season parking payment.
CCMS 2.1 | ©2024 Page 38
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Season Parking Payment Capfaland

» Pro-ration is only applicable for selected carpark site. For those site without Pro-
ration, all payment must be made on a full month basis.

» Renewal of season parking must be made before the end of 22" of the preceding
month.

P Itis important to note that if payment is not received by then, the system will
terminate and automatically release your non-entitled season lot for the coming
month to an applicant on the waitlist.

» As a value-added service to our customers, we also offer email payment reminders
on the 10t and 175 of the preceding month.

CCMS 2.1 | ©2024 Page 39
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Season Parking Payment Capialand

2. Click Season
Parking Payment

1. Click Season
Parking

CCMS 2.1 | ©2024 Page 40
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Season Parking Payment - Monthly Season ~ Catiland

» Users with a single site for payment will be redirected to the next payment
screen (see next slide).

CapjtaLand Lot Seasor Other Transaction © User Guide
Availability Parking Services & Enquiry 2 S Customer No. PC/2409000021

@ Select a Carpark Site

| Season Parking Payment

QO Select a season
parking for payment

Q o

O Select your payment Retail
method

© Payment Successful

3. Select carpark site for
payment

*Payment is only allowed to
make site by site.

Note:

Only Sites with pending

payment will be shown

Renewals of non-entitied
season parking will be

subject to lots availability

for the carpark.

You are allowed to renew

up to a maximum of 3

manths in advance.

CCMS 2.1 | ©2024 Page 41
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Season Parking Payment - Monthly Season

Cap{taLEnd Lot Seasnn Other Transaction FAD
Farking Services & Enquiry '

@ Select a Carpark Site

| Season Parking Payment

@ Select aseason

Check the checkbox if g ) New Season Applications
¢l season effective duration | Driver e
iS remain d@faU|t. E Vehicle MNo. TEE'.:'s:‘.:‘.

Season Public Scason

(O Payment Successful ‘j > Type
Bukit Panjang
Plaza
Total Amount : $400.00 .
O Season Parking Renewals

Maote:

o Driver User Guide
Vehicle No. TLSTREE
Season Public Scason
Type

Only Sites with pending

paymenit will be shoman

Renewals of non-entitled

to |ots avallability

for the carpark

You are allowed to renew

up to @ maximom of 3

manths in advance.

Cap/taLand

Contact

O User Guide
121

— 4. Choose your
desired season start
date and end date.

Valid From |01 Seop 2024 »

Walid Till

Payment for New
Application

4 Months for Mﬂﬂﬂﬂ' (Incl. G5T)

Valid From 07 Oct 2024

valid Till Payment for

Existing Season

3 Marths for $300.00 (1nc. csT)

5. Click Next to proceed, after selected

the season parking to make payment

CCMS 2.1 | ©2024 for.
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Season Parking Payment - Monthly Season Capjtaland

CapE.IﬂLﬂnd Lot I;S_—klr Other Transaction FAQ Contact O User Guide

Availability Us Customer Mo. PC2405000021

Season Parking Payment

Payment Summary

_ N _ . 6. Verify the season
Driver User Guide Valid From 01 Sep 2024
Vehicle No. TCS Valid Till 31 Dec 2024 start and end date and

Season Public Season
Type payment amount
4 Manths for $400.00 (Incl. GET)

Back to previous page if «t
any amendment

S Total Amount $400.00 (Incl. G5T)
Back

By selecting payment method, you agree to our Car Park Terms and Conditions as Stated.

Sites with pending Select your Payment Method

payment will be shown 7. Pr‘oceed W|th V’SA

payment if all @
details are correct

Subscribe for recurring payment?

LCNL S
rencwal for all your scason

Mlected from your card. .
Subscribe No, not now

to Iots availabiliny

far the canpark.

Click Subscribe if you
want to subscribe for
recurring payment
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Season Parking Payment - Monthly Season Capjtaland

Expiration Month *  Expiration Year *

EE2 | 2025

v]

CWM =

[ g

- &

. 3

This oade i a three or four digit number prirted on the back or fromt aof credit

8. Enter the payment
card details

ra " i ™
Payment Details a Your Order
* Required field
Lard Type * _ Total amount SGD 400.00
(W) | WISA | Visa o - Ma=iercand
Card Number * k-

— 9. Click Next

CCMS 2.1 | ©2024

Review your Order

Payment Details

Your Order

Card Type
Card Number

Expiration Date

Vea Total amount SGD 400.00

oooococooon 1111

01-2025

10. Click Pay to proceed.

Enter the OTP you » N

received in next page.

Page 44
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Season Parking Payment - Monthly Season Capjtaland

Home = Season Parking Payment

Season Parking Payment

Q Payment

Successful!
Reference No. 240900000258
Payment Date 23 Sep 2024 06:07:59 PM

Time

[ ]
Status SUCCEss C L d
Amount Paid £400.00 (Incl. G5T) ap ta an _
11. Click for w R — e
. . . B Download Receipt Fegratad Cam E{.:,Jtl el et com-=a
immediate receipt

Bill T User Guide GET Res. No.o

Billireg Acc? " .- BPPBARSIEONN
Tax Inivs. S NG, EFPICR2&080004
Ik ] I3 Sep 3024

Aflonticn:  ser Guide \\ ral \kge /

q
Sample receipt Y \i—%\? e e Pt Papies | STRALS

Location: Bukit Panjang Plaza (Al .0

1 Uer Guide: TESTER 12213 from {01 Sep 2024 o 3 Deo 55 96 3nod 4800 O
-] 2024
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Season Parking Payment - pay pass Capjtaland

» Season Parking Payment for Multiple Vehicle Day Pass

» No refund for all Day Pass Purchased Add Vehicle .
2. Key in vehicle Driver Name
detail to add vehicle -

Season Parking Payment and click Submit

1 New Season Applications IU Ma.

Season Type Multiple Viehicles Day Pass Daily Season Selection
(Tenant Promotion)

s Vehicle List _ -“.:: o _. m S
1. Click + Vehicle + Add Viehicle e e

e B . _ N - r
Bukit Panjang Plaza Driver Name  Vehicle No. IU M ) n ) . H 3 Select the date oU want to
Total Ameunt. 4500 X ABC MDS123 1221 |13 L o . h for d y

New added vehicle W 0F 2 23 M 35 2 purchase for day pass

: 3

will shown here. . ; ,

Click @ to remove @ on Refundabie payment for Dall 3 ays with 1 Vercles for $45.00 (1 m?:tgfa:sta owed to choose cross

vehicle S G :

4. Click Next after confirm
“ the date and vehicle

information
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Season Parking Payment - pay pass Capjtaland

Season Parking Payment

Payment Summary

Season tultiple Viehicles Day Pass Daily 01 Oct 2024
Type (Tenant Promatiom) Season 03 Oct 2024
Wehicle List Selection 05 Oct 2024
R Driver Vehicle .
i L B - Name  No. 1U Ne. 5. Review your day
Bukit Panjang Plaza ; )
ABC MDS123 1221220123 pass application
PAY MDSS34 1221220534 details

3 Days with 2 Vehices 590,00 (Incl.
for E5T)

~ Total Amount $90.00 (Incl. G5T)
Back

By sclecting payment methaod, you agree to our Car Park Terms and Conditions as Statod.

Select your Payment Method

VISA 6. Click to proceed with
. make payment

CCMS 2.1 | ©2024 Page 47
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Season Parking Payment - pay pass Capjtaland

» Season Parking Payment for Single Vehicle Day Pass
» No refund for all Day Pass Purchased

Season Parking Payment

1 Mew Season Applications

Driver User Guide Daily Season Selection
Vehicle No. 505138
Season Type Single Vehice Day Pass

(Tenant Promotion) oM e e 1. Select the date you want to
n | purchase for day pass
Total Amount © 55£.55
*You are not allowed to choose
cross month date.
@ hon Refundable payment for Daily 3 Days for $56.55 (incl. sT)

2. Click Next after confirm

“ the date and vehicle

information

Page 48
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Season Parking Payment - pay pass

CCMS 2.1 | ©2024

Season Parking Payment

Payment Summary

Driver Jser Guide Daily 01 Ot 2024
Vehicle No. 3 Season 03 Ot 2024
Season single Vehicle Day Pass Selection 0% Oct 2024
Type (Tenant Promoticn)
3 Days for $56.55 (Incl. G5T)
Back Total Amount $56.55 (Incl. G5T)

Oy selecting payment method, you agree to our Car Park Terms and Conditions as Stated.

Select your Payment Method

VISA
o

payment

Cap/taLand

3. Review your day
pass application

details

4. Click to proceed with

Page 49
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/L Transaction & Enquiry

Enquire for status of new season application and transactions history
Download official document include Tax Invoice, Credit Note and Notice of Payment



Transaction & Enquiry Capialand

CapjtaLand © User Guide

Important Notes:
Status of a new season application, view transaction history and official documents.

@3\ % - 1. Click Transaction & Enquiry

Lot Availability Season Parking Other Services Transaction & Enquiry FAL Conacr us

CCMS 2.1 | ©2024 Page 64
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Transaction & Enquiry - season Parking Application Status Capjtaland

» List of application status :
» Pending Approval
» Pending Payment

» Expired (Payment is not received in 48 hrs)

» Application record will be removed from ‘New Applied Season Parking’ section
once the payment was made or the application has been rejected.

» An email notification will be sent out to the applicant when the new application is
been rejected.
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Transaction & Enquury = Season Parking Application Status

CiE{tELaﬂd Lot Availabilit 23500 Farking Other Services ANEACTIoN & ENd Fad

WO may encuire your ssason B
trarsaction history for up to the 3
yoas

Transaction & Enquiry

Matice of payment can be

dranioaded oy dic ng e bwshion of

e Pyt e 2. Click Monthly Season

Monthly Season Daily Season Transaction History

| Dawnlaad Notice of Paymant |

Active Season Parking

3. Under New Applied

Seasan Parking

. . rk Site MNo. Driver Vehicle Na. Season Type
Season Parking section
Mew Applied Season Parking
Carpark Site Application [D Driver Vehicle Na. Season Type
Bl By 4 TEET:

Expired Season Parking »

CCMS 2.1 | ©2024

Cap/taLand

¥ User Guide

VPC

Walid Fry

4. View season parking
application status

Applied Date Status
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Transaction & Enquiry - vehicle Day Pass Application Status CapjtaLand

Capjtaland Lot Ava eason Parki r Sarvice nsscaion & Enculny A . © User

Transaction & Enquiry

2. Click Daily Season

Monthly Season Daily Season Transaction History VPC

Active Daily Season

Season Parking
Carpark Site No. Driver Vehicle No. Season Type Season Period Status

3. Under New Applied g jo) 2024 . . )
Season Parking section FECPAZA100100  User Guide sernceonrs0d + VIEW S€350N parking
S P application status

New Applied Daily Seasonv

Carpark Site Application 1D Driver Vehicle No. Season Type Applied Date Status

CCMS 2.1 | ©2024 Page 67
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Transaction & ENQuiry - bownload Notice of Payment

CapjtaLand

WO may encuire your ssason B
trarsaction history for up to the 3

YRS

mtice of payrment can be
dmaninaded by dicking the buthon of

dotice af Fayment

CCMS 2.1 | ©2024

FAL Contact LI 0 User Guid
Transaction & Enquiry
2. Click Monthly Season
Monthly Season Daily Season Transaction History VPC
Dawnlaad Notice of Paymant . .
3. Click Download Notice of Payment
Active Season Parking
Seasan Parking
Carpark Site MNo. Driver Vehicle Na. Season Type Walid From Walid Till g
Mew Applied Season Parking
Carpark Site Application [D Driver Vehicle Na. Season Type Applied Date Status

Expired Season Parking »

Cap/taLand
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Transaction & Enquiry - transaction History Capfaland

Capjtaland Availat Parking ther Sery ansaction & Enauily ; 4 o

You may enquire your season &

Seimiy ey . ' 3. Specify the date range for
Transaction & Enquiry further filter

Notice of payment can be

downloaded by clicking the

button of Download Notice of

Payment

2. Click
Transaction History

Monthly Season Daily Season Transaction History

4. Choose Transaction
Type for further filter

Carpark Site Date Type Reference No. Document No. Details Status

CCMS 2.1 | ©2024 Page 69
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Transaction & Enquiry - bownload Official Document Capjtland

Capjtaland Availat Parking ther Sary ansaction &Efauly ‘ o

You may enquire your season &

transaction history for up to the 3

Transaction & Enquiry
Notice of payment can be
downloaded by clicking the

button of Download Notice of

Payment
Monthly Season Daily Season Transaction History VPC
Carpark Site Date Type Reference No. Document No. Details Status k
e e Capjtaland
‘-[ kit P ana Plaza M Oct 2024 Qo o 2410 ‘J %— _m__.
ritegrated Commercial Wabsia: ww.cict.com.sg
X Capital Tow 2¢ R t 24 00273 st
Bill Tex: User Guide GET Reg. No,

* taat Qe 2¢ 3 2024 Rocoint 24 0272 Bllllrtgd.l.@'_ BPPBARZAE0NT

EFFICRZA00004

" v -
N \“\Q}l >

5. Click s - :F_\E)E?‘““"" T e
Download icon bt o

1 User Guide ;EsTss 1221220888 Iaamzvlmsep:uuaonmc 55 96 o4 £00.00
CCMS 2.1 | ©2024 Page 70
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/L Change of Vehicle

Change vehicle car plate number and IU number for your monthly season parking
Change of date for your day pass



Change of Vehicle - monthly season Capjtaland

» Change of vehicle information (car plate number or vehicle IlU number).

» Allow maximum change of 2 times.

» Change of vehicle after the limits is subject to the sole discretion of CapitaLand and
transfers to parties other than the season holder are not allowed.

» You are required to provide the following supporting documents to process the
change request:

» For newly purchased vehicle — new vehicle’s log card (please masked up your NRIC)
» For rented/leased vehicle — rental/lease agreement for the vehicle

» For vehicle under repair — service sheet proving vehicle is under repair
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Change of Vehicle - monthly season Capjtaland

2. Select Change
Of Vehicle

1. Select Other
Services
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Change of Vehicle - monthly season

Cap/taLand

All season vehicle
available under
the carpark site

Manthly Season
Season Parking Mo.  Driver Vehicle Mo. Season Type Walid From
B B+nAr24050001 Uszer Guide TEST333 Public Scason 01 Sep 2024
4 +
Season Parking Mo.  Driver Vehicle Mo. Season Type Walid From
[3) BPPAA/24000003 User Guide TEST888 Public Scason 01 Sep 2024
(8] bPPAA 24000002 Usor Guide TCSTEEE Public Srason 01 5ep 2024

s | 3. Select Bl to view
Bukit Panjang Plaza the details of the
season vehicle

CCMS 2.1 | ©2024
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Change of Vehicle - monthly season

Bukit Pnjang
Plaza

4. Click the +

button to submit

a change request
|

Click x button

to withdraw

the change

request

CCMS 2.1 | ©2024

Click Change History to view the

Change Of Vehicle passed vehicle change history

Season BRPAA24050002
Parking No.
Driver Lsor Guide Season Type Public Scason
Valid From 01 Sep 2024 Valid Till 30 S5cp 2024
Change Histary
Vehicle No. 1U Mo. Start Date End Date
+ TEST666 1221220666 01 5cp 2024 30 5cp 2024

Pending Approval

x

Old Vehicle New Vehicle

Mo, No. Mew IU Mo, Start Date  End Date
TLATEEE TLSTS55 1221220555 25 5cp 25 Sep
2024 2024
Back

After exceed the change limits, the new

vehicle details will displayed in this section.

This changes will subject to approval from
Capitaland before it take effect.

Cap/taLand

5. Fill in the new vehicle
details and attached relevant
supporting document.

Change Of Vehicle e
Current Wehide Mao. MNew Vichicle Mo.

TLETEEE TLAT?77
Current TU Mo, Mow TU Mo,

1221220668 1221220777

emporary Change

O v Mo

Start Date Cnd Date

. e e s
15 Sep 2024 25 Spp 2024

Reason Other Reason (optiona
L L
. Drag and Drop file here or Choose file
6. Click Submit e
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Change of Vehicle - monthly season

Change Of Vehicle

Mo.
Driver User Guide
Valid From 01 Sep 2024

TESTBES

» 2 Mode of change request:
» Temporary

Season Parking BPPMAA 24090003

Nange L
A == )
T I,.-— > a4 Vehicle No.
Bukit Panjang Plaza + S
#$ox TC5T333

Season Type Public Season
31 Dec 2024

Valid Till

IU No.

1221220888

1221220888

Start Date
28 50p 2024
i)

255cp 2024

01 Sep 2024

End Date

31 Dec 2024

27 5ep 2024

24 5cp 2024

» E.g. Car A under repair and Car B as replacement for 3 days

Cap/taLand

+ Add new vehicle
change request

# Modify the Start
Date and end Date

® Delete the vehicle
records

Back

» Above example illustrate a temporary change of vehicle effective from 25 Sep to 27 Sep.

» Modification is allow to extend or shorten the period

» Deletion is allow to discard the changes

» Permanent
» E.g. U faulty

CCMS 2.1 | ©2024
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Change of Vehicle — pay pass CapjtaLand

» Change of vehicle details is not allowed for day pass purchased.
» Unused dates can be rescheduled to other dates within the same month.

» For Multiple Vehicle Day Pass, past unused days cannot be carried forward
to future dates.

» Only future dates can be rescheduled to other dates within the same month.

» For Single Vehicle Day Pass, past unused days can be carried forward to
future dates within the same month.
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Change of Vehicle — pay pass CapjtaLand

» Change of date for Multiple Vehicle Day Pass

1. Select Daily Season tab
Change Of Vehicle

Monthly Season Daily Season

Season Parking No.  Driver Vehicle Mo. Season Type

B BPP/PA/24100001 PAY, ARC MDS534, MDS123 hultiple Vehicles Day
Pass (Tenant Promoatior

. ) r-. . . ’
pes 2. Click B to view multiple
vehicle day pass details
Season Parking Mo.  Driver Vehicle No. Season Type
B Fooipasz4100100 User Guide 505198 Single Wehicle Day Pass

(Tenant Promation)

CCMS 2.1 | ©2024 Page 78
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Change of Vehicle — pay pass CapjtaLand

» Change of date for Multiple Vehicle Day Pass.
» Past unused days cannot be carried forward to future date.

Change Of Vehicle

Season BPP/PA24100001 Season Type
Parking Mo.
Vehicle List Driver Vehicle Daily Season 07 O
Mame No. Wi Selection
AGC MD5123 1221
PayY MDS5534 1221
4 : S Season Parking BFR/PAS2A1 00001 Season Type
Click to view | Vencew Daily s -I
N : ‘ehicle List Driver Vehicle aily Season 2
Chang h h . t Name No. U No. Selection 24
t 2024
C a nge IS Ory' ABC MD5123 122122012
“ PaY MD5534 122122053
& | ] 3

3. Click edit. A datetime

picker will prompt out. -
'mm - 4. Unselect the date you want to
ﬂ- o change and select a new date.

0 2 | *Grey color is original selected date
5 Click Save after o soce i< that has been unselected, while blue
Cancel color is currently selected dates.

confirm the changed
CCMS 2.1 | ©2024 date. Page 79
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Change of Vehicle — pay pass CapjtaLand

» Change of date for Single Vehicle Day Pass.

ome > Change Of Vehicle 1. Select Daily Season tab

Change Of Vehicle

Monthly Season Daily Season

Season Parking No.  Driver Vehicle Mo. Season Type

B BPP/PA/24100001 PAY, ARC MDS534, MDS123 hultiple Vehicles Day
Pass (Tenant Promoatior

4 3

Season Parking Mo.  Driver Vehicle No. Season Type

B Fooipasz4100100 User Guide 505198 Single Wehicle Day Pass
(Tenant Promation)

= 2. Click B to view single
vehicle day pass details

CCMS 2.1 | ©2024 Page 80
https://justpark.capitaland.com



https://justpark.capitaland.com/

Change of Vehicle — pay pass

» Change of date for Single Vehicle Day Pass.
» Past unused days can be carried forward to future dates.

Cap/taLand

Change Of Vehicle

Click to view

change history.

Funan

Change Of Vehicle

3. Click edit. A datetime

Driver Isor G
. . Vehicle No. 505198
picker will prompt out. 1U No.

5. Click Save after
confirm the changed

CCMS 2.1 | © 2024 date.

Season Parking FOC/PASZA1 00100

No.

Season Type

Daily Season
Selection

4. Unselect the date you want to

change and select a new date.
*Grey color is original selected date

21:1 that has been unselected, while blue

color is currently selected dates.
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/L Season Parking Cancellation

Refund for the unused month if cancellation made before 22" of the preceding month.



Season Parking Cancellation CapitaLand

2. Select Season
Parking Cancellation

1. Select Season
Parking

CCMS 2.1 | ©2024 Page 83
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Season Parking Cancellation Capjtaland

CapjtaLand Lot

Only Sites with available

season parking will be

shown

Cancellation is on a full

unused manth basis with

. EYos Driver Vehicle No. Season
no pro-ration of day(s) for
early canceliation. cor Giide TLST333 Public ©
Refund of seasan parking
>

fees will only be made if

cancellation is done by

All season vehicle
available under
the carpark site

22nd of the preceding

manth.

Only payment for

unutilized months will be

refunded. Once season Driver Vehicle No. Season
parking is cancelied, you
can no longer be able to User Guide TLSTEEE Public S
renew the season parking.
X BPPAA/24050002 User Guide TLCST333 Public €
X -
Bukit Panjang Plaza 3. Click [ for the
season parking you
want to cancel
CCMS 2.1 | ©2024 Page 84
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Season Parking Cancellation Capjtaland

» Cancellation is on a full unused
month basis with no pro-ration of
day(s) for early cancellation.

Season Parking Cancellation

Season BPPAAZ4090002

Parking No.

Driver User Guide Season Type Public 5cason
Wehicle No. TEST333 IU No. 1231220333
Valid From 01 Sep 2024 Valid Till 30 Sep 2024

» Refund of season parking fees on
the unused month will only be made

if cancellation is done latest by 22nd . 4. Entﬁf the
i cancellation
of the preceding month. Other Resson (opon: . _
information.
5. Click Submit to cancel
the season parking X -

» Season parking cancellation will auto unsubscribe the Visa / Mastercard recurring
payment.
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Season Parking Cancellation CapjtaLand

» Payments made by Visa / Mastercard will be refunded through the same payment
card and reflected in your next payment card statement.

» Payments made via GIRO will be refunded to the same bank account provided by
you in the Interbank GIRO application form that we have received from you.
(Applicable to CapitaLand Office Buildings and CapitaLand Business Parks, Industrial
& Logistics Building Only)
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/L Entitlement Usage

Manage your entitlement.



Entitlement Usage CapfaLand

2. Select
Entitlement Usage

1. Select Season
Parking

CCMS 2.1 | ©2024 Page 88
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Entitlement Usage CapfaLand

Cﬂp&tﬂl.ﬂnd Lot Availability Season Parking Other Services Transaction & Enguiry FAC Contact Us O User Guide

Oniby valid season parking with Home = L

entitlerment will be shown

You may assign the entitlement Ent it I E m E nt U Sa gE'

lots to other customer accounts
as long as there is balance

remaining Season Type Commencement Expiry Allocated  Used  Assigned Balance

[B Cntitlernent Test 01 Sep 2024 31 Dec 2024 5 0 0 5
Flease abtain the customer smail

address in order to proceed with

the assignment.

=5 3. Click to view
. =% the details

T

uit Panj ag Paza

[f you take back any entitliements
that are assigned to a customer

account, the customer it

will o longer be able to renew

Only the available
Entitlement will be
shown in this screen

CCMS 2.1 | ©2024 Page 89
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Entitlement Usage CapfaLand

Assign Entitlement *

| 5.Fillin the q [ma

Lot Availability 5 1 Parking 5 . Fad
) i assignment
Home = Crtitlerment Llsaac information and ‘ Cffiectivie Date Dieactivate Date
Oty valid season parking with o = - - . . a1 Sep 2024 31 Doc 2024
entitlernent will be shown C I IC k ASS | g n
You may assign the entitlement Ent it | E m E nt U Sa gE

Iots to other customer accounts Assign Cance

as long as there is balance
Entitlement Test

remaining.

Please obtain the customer email

order to proceed with Commencement 01 Sep 2024 Expiry 31 Dec 2024

the assignment.

Purchased Entitlement

If you take back any entitlements

that are assigned to a customer

::?;:.;n:;rt‘l;z;:zs::z:rm o ukit Panjang Plaza Season Parking No. Vehicle No. Purchased Till
Allocated 5 Mo Rz
Used 0 .
pssigned ¢ Assigned Entitlement Entitlement has.. been used
Balance for season parking
Email Address Effective From Effective Till UTCE e T
Mo Record
4. Click to assign the _
entitlement to other Entitlement has been
JustPark User assigned to other
CCMS 2.1 | ©2024 Page 90

https://justpark.capitaland.com



https://justpark.capitaland.com/

/L Cancel Recurring Payment

Cancel recurring payment arrange on Visa / MasterCard



Cancel Recurring Payment Capfaland

» Canceling a recurring payment will prevent the next season parking renewal
through Visa / Mastercard.

» |f you wish to subscribe to the recurring payment again, you need to make a
renewal payment online using your credit card and click the subscribe button again.
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Cancel Recurring Payment Capfaland

2. Click Cancel
Recurring Payment

1. Click Other Services

CCMS 2.1 | ©2024
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Cancel Recurring Payment Capfaland

Capétal.and Lot Availability Season Parking Other Services Transaction & Enquiry FAQ Contact Us

Only Sites with subscribed

recurring paymet will be

shown

Click the site card to cancel

the recurring payment Carpark Site

*Once you cancelied the

recurring payment for the Retail

site, payment for

subsequent renewal for all
season under the site will
not be collected from your

card

3. Click the carpark which you
would like to cancel recurring
payment arrangement

Cancel

23 Sep 2024 12:00 AM

Pan

4. Click Yes to confirm the
cancellation request
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Cancel Recurring Payment

Cap/taLand

Cap{tal.and Lot Availability Season Parking Other Services Transaction & Enquiry FAQ

Contact Us

Only Sites with subscribed
recurring paymet will be

shown

Click the site card to cancel

the recurring payment

*Once you cancelied the

recurring payment for the Retail

site, payment for

subsequent renewal for all
season under the site will
not be collected from your

card

Bukit Panjang Plaza

Cancelied On
02 Oct 2024 02:08 PM

Recurring payment cancelled

CCMS 2.1 | ©2024
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/. GIRO Application

Applicable to CapitalLand Office Buildings and CapitaLand Business Parks, Industrial &
Logistics Buildings Only



GIRO Application Capialand

2. Click GIRO
Application

1. Click Other Services
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GIRO Application Capialand

Cap/taLand Lot Season Other Transaction Contact © User Guide

Availability Parking Services & Enquiry ol Us Customer No. PC/2409000021

Only site with available Home > GIRO Application

GIRO application will be
shown.

. . * . . .
GIRO Appllcatlon On{y sr'tes W{th available GIRO
application will be shown.

3. Click on the selected carpark

Capital Tower 3 CHANGI BUSINESS . . .
s PARK VISTA site which you would like to
: Name of Bank apply for GIRO arrangement
Account No. -

Account No.
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GIRO Application

Capzt___aLand Lot Season Other Transaction FAQ Contact © User Guide

Availability Parking Services & Enquiry

Home > GIRO Application

Only site with available

GIRO application will be
shown,

GIRO Application

GIRO Ref No. Submission Date Name of Bank

CapgtaLand_ Lot Availability Season Parking Other Services

Us Customer No. PC/2409000021

Transad

Home > GIRO Application

Only site with available GIRO
application will be shown.

GIRO Application

Carpark Site

Capital Tower

To: Name of Bank

4. Click Apply

Bank of India

my/our written revocation though the BO.
My/ Our Name(s) as in Bank Account
User Guide

SWIFT BIC
BKIDSGSGXXX

6. Click Submit

Pre-filled GIRO application form

will be downloaded automatically
CCMS 2.1 | ©2024

Cap/taLand

5. Fill in necessary p—
information

Date
01 Oct 2024

Branch Code (3 digits)

v 123

1. /We hereby instruct you to process the BO's instruction to: {i) debit my/our account for outstanding charges and (ii) to credit the same
account for refunds. Amaounts credited would constitute a valid discharge of the BO's obligations due to me/us in respect of such amounts

2. You are entitled to reject the BO's debit instructions if my/our account does not have sufficient funds and charge me/us a fee of this. You may
also discretion allow the debit even if this results in an overdraft on the account and impose charges accordingly.

3. The authorisation will remain in force until terminated by your written naotice sent to my/our address last known to you or upon receipt of

Account No. to be debited (Exclude 3 digits Branch Cede for HSBC,
OCBC, and $BI Bank)
44442222000

Tel

Back
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GIRO Application

Capital Tower

Cap[taLand I am applying to pay for:

Season Parking

Billing Account No.: CT/BA/24090002

Application Form For Interbank Giro

Date: () Name of

For Appl tion ( Fill In Th

ng Organisation (“BO”):

02 Oct 2024 HSBC Institutional Trust Services (Singapore) Limited As

Trustee of CapitaLand Commercial Trust

To: Name of Bank: (V)

Bank of India

Branch: (+) Billing Organisation's Customer's Reference Number:
123 C 000000001

(@) I/We hereby insiruct you Lo process the BO's instructions to: (i) debit my/our account for outstanding charges and (i) Lo credit the

(b)

©

(dy

same account for refunds. Amounts credited would constitute a valid discharge of the BO's oblisations due 1o me/us in respect of
such amounts.

You are entiled to reject the BO's debit instructions if my/our account does not have su.¥ént funds and charge mefus a fee for
this. You may also at your discretion allow the debit even if this results in an overdraft on' Saccosand impose charges
accordingly.

This authorisation will remain in force until terminated by your written notice | il to myfour a. ©ss last known 1o you @

receipt of mylour written revocation through the BO.

I/We hereby authorise you Lo credil payments due lo mefus| e abov, 3gcods Amounts so o aWould constitute 7
discharge of obligations due to me/us. .

My / Our Name(s) as in Bank Account: (%)) d
User Guide
My / Our Contact: () b My / Our Company Stamp / Signature(

Tel
Email' | userguidel@gr il.c

My/Our Acc: .r_rlt Number: (
SWIFT BIC?
B K

Account No. to be debited V.

4 4

Please seal with tape

Cap/taLand

Please seal with tape

adel yim [eas aseald

Please fold here

Print the form

- and sign/impress

11224455 Ty M ) I Thumbprint(s)*: () t h um b p ri nt

ID_.-UWETXXX

4 4 2,272 2 0 00

2: For Billing Organisation's Completion

Bank Account Name of Billing Organisation: HTSG - CapitaCom CT Coll

Billing Organisation's Customer's
Reference Number: SWIFT BIC Billing Organisation's Account No

C 00O0O0O0O0CO0O0I1 DBSSSGSGXXX 00 39 01001 0

Part 3: For Applicant's Bank's Completion

To: Billing Organisation
This Application is hereby REJECTED (please tick) for the following reason(s):

Signature/Thumbprint differs from Bank's records Wrong account number
Signature/Thumbprint incomplete/unclear Amendments not countersigned by customer
Account operated by signature/thumbprint Others:

Name of Approving Officer Authorised Signature Date

“Renired for notification of refunds
*Please obtain SWIFT BIC code from your bank i you are unsure.
SFor thumbprints, please ga to the branch with your identfication.

CCMS 2.1 | ©2024

Please affix
1 stamp here or
elf-deliver

_—

q \
HSBC Institutional Trust Service (Sin¢ ipore
Limited As Trustee of Cap . "ana “r: .merciai
Trust 1

25 Ubi Road 4

#05-01 UBY
Singapore| ¢ 321 i

l. Attn: Finan¢ 'Sha L& “ervicos - Accounts Receivable

Please fold here

8. Please mail the original signed form to us with

the pre-printed envelope

Please seal with tape
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GIRO Application Capialand

Cap{taLand Lot Season Other Transactior FAQ Contact © User Guide

Availability Parking Services & Enquiry Us Customer No. PC/2409000021

Home > GIRO Application

Only site with available

GIRO application wil be After form submission, you may check for the

shown.

GIRO Application application status from time to time.

Capital Tower ' 3 CHANGI BUSINESS
Name of Bank PARK VISTA
Bank of India Name of Bank
Account Ne.
CT/BA/24090002 Account No.
Click the carpark

site for details

CCMS 2.1 | ©2024 Page 101
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GIRO Application Capialand

Capg___taland Lot Season Other Transaction FAQ Contact © User Guide
Availability Parking Services & Enquiry Us Customer No. PC/2409000021
_ L Home = GIRO Application
Only site with available .
GIRO application will be Detalls Of the IateSt
shown. . . : :
GIRO Application GIRO application
Status Pending Bank Approval Last updated on 02 Oct 2024 01:01 PM
GIRO Ref No. C000000001
Name of Bank Bank of India
Swift Code BKIDSGSGXXX Branch Code 123
Name as in Bank Account  User Guide Account No. 44442222000
Contact No. 11224455 Submission Date 02 Oct 2024
Reject Reason
GIRO Ref No. Submission Date Name of Bank . . . .
B View application details
x 3 C0O00000001 02 Oct 2024 Bank of India

x  Withdraw application

Click Apply to submit
new application Back

» We will inform you via email once there is update on the GIRO application status.

P If you would have to change the bank account for existing GIRO arrangement, please submit
a new GIRO application.

CCMS 2.1 | ©2024 Page 102
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GIRO Application Capialand

Ca 'taLand Lot Season Other Transaction o Colitact O User Guide
/pL_, 1 J r ctior L__J} " C

EAC
Availability Parking Services & Enquiry AQ

us Customer No. PC/2409000021

Only site with available Home > GIRO Application
GIRO application will be
shown.

GIRO Application After form submission, you may check for the
application status from time to time.

Capital Tower 3 CHANGI BUSINESS
e of Han PARK VISTA
Bank of India Name of Bank
"t NG
CT/BA/24090002

Click the carpark
site for details

CCMS 2.1 | ©2024 Page 103
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/L E-ticket Management
(Purchase E-Ticket)

Purchase the E-ticket that available at the carpark site.



E-Ticket Management - purchase E-Ticket Capjtaland

2. Select E-Ticket
Management

1. Select Other
Services

CCMS 2.1 | ©2024 Page 105
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E-Ticket Management - purchase E-Ticket Capjtaland

P Please skip this slide if you do not have previously purchased E-Ticket

Select your carpark site k C-Ticket n
Important Notes : E T' k t M
e -licket Managem 3 cjick to purchase a new E-ticket. You
shown burchase ETicket 4 will be redirecting to select carpark site
page.
Ticket Description Type From Redeem Till
B Dollar Purchased  01Jul2024 31 Oct 2024 E-Ticket that
purchased
4 b
1 Y before
Westgate - Retail
CCMS 2.1 | ©2024 Page 106
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E-Ticket Management - purchase E-Ticket CapjtaLand

P If you have previously purchased E-Ticket, please refer to next slide.

Select your carpark site

E-Ticket Management

Retail Commercial

4. Select the Carpark Site that
you want to purchase for E-
ticket

CCMS 2.1 | ©2024 Page 107
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E-Ticket Management - purchase E-Ticket

Cap/taLand

Available ticket for
the carpark site.

Select your carpark site

Important Notes :

Only Sites with valid season

E-Ticket Management

parking will be shown

Purchase Details

Ticket Type D

Ticket Value g Valid From QOct t
Unit Price (Incl. GST) Valid Till 1 Dec 2024
Stock Quantity -

Total Amount $40.00 (Inc

6. Click Payment after
you confirm the

5. Edit the number of
ticket that you want to
=1 purchase

7. Review the ticket

number of ticket to details
purchase E-Ticket Management
Payment Summary

Ticket Type Dollar

Ticket Value $10 D Valid From 2024

Unit Price (Incl. G5T) Valid Till 2024

Stock Quantity

= Back Total Amount $40.00 (Incl G5T)
Capital Tower By selecting payment method, you agree to our Car Park Terms and Conditions as Stated.

8. Click to proceed
payment to purchase
the E-Ticket

CCMS 2.1 | ©2024

Select your Payment Method

VISA
®
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E-Ticket Management - purchase E-Ticket CapjtaLand

Select your carpark site

Important Notes: .
Only Sites with valid season parking will be E-TIC ket M a n a g eme nt

shown

| Purchase E-Ticket |

Ticket Description Type Redeem From Redeem Till Total Assigned Redeemed Utilized Balance

B patlar Purchased 01 Oct 2024 31 Dec 2024 4 0 0 0 4

After payment completed, you
can manage your E-Ticket under
E-Ticket Management screen

CCMS 2.1 | ©2024 Page 109
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/L E-Ticket Management
(Assign / Redeem E-Ticket)

Assign E-Ticket to other user and Redeem E-Ticket for a vehicle



E-Ticket Management — Assign/ Redeem E-Ticket Capftaland

2. Select E-Ticket
Management

1. Select Other
Services

CCMS 2.1 | ©2024 Page 111
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E-Ticket Management — Assign / Redeem E-Ticket

Cap/taLand

Select your carpark site

Important Notes :

Only Sites with valid season

E-Ticket Management

parking will be shown

Purchase E-Ticket

Ticket Description

B pollar

Ticket Description

B poliar

@ 3 Click B to manage
Westgate - Retail the E-Ticket

CCMS 2.1 | ©2024

Redeem
From

01 Oct 2024

Redeem
From

Redeem Till

31 Dec 2024

Redeem Till

31 Oct 2024

Total Assigned Red:

Purchased E-
Ticket according
to different site.

Total Assigned Red:
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E-Ticket Management — Assign/Redeem E-Ticket Capjtaland

P E-ticket can be assigned to Non-JustPark user

P Non-JustPark users will received an email notification with a link to login to JustPark and
redeem for their assigned E-ticket.

E-Ticket Management

Dollar

Redesrn From 11 Jul 2024 Redesm Till Type

Assign E-Ticket

Redesrn Redesm

WEST.'QLE B 'Etr'.'lil Ermail Address Rermarks From Till Cruantity Balance
Total : _ E-ticket that assigned
Aazigned . . .
Recsemed 4. Click Assign to assign to other user
Utilized .
Batance - E-Ticket to a User

Redeerm E-Ticket

Vishicle Na. I Ma Email Uilized

E-ticket that redeemed

m 5. Click Redeem to redeem : for vehicle
E-Ticket for a vehicle

CCMS 2.1 | ©2024 Page 113
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E-Ticket Management - Assign / Redeem E-Ticket Capjtaland

Assign E-Ticket

Assign E-Ticket e

4a. Enter E-Ticket
assign information

*E-ticket can be
assigned to a Non-
JustPark User

4b. Click Submit to assign
the E-ticket. Record will
show at Assign E-Ticket

CCMS 2.1 | ©2024

Redeem E-Ticket

Issue E-Ticket -

5a. Fill in your

vehicle
information.
5b. Click Submit to
redeem the E-ticket for
vehicle
Page 114
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E-Ticket Management — Assign/Redeem E-Ticket Capjtaland

E-Ticket Management

Dollar

Redeem Fram C x4 Redeam Till 2024 Type

Assign E-Ticket

Redeem  Redesm

Erriail Adidress Remarks Fraum Till Quantity Balance

Westgate - Retail

After assign completed,

Tatal
Assigred

_ g . i ' assignee will be
P.E?'J-Elf-lrled . ShOWing here
we | s
Redeemn E-Ticket

After redeem

Wehicle Mo, IU M. Ernail Utilized

completed, redeemed

WAT
vehicle will be showing
= = here

CCMS 2.1 | ©2024 Page 115
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/L E-Ticket Management
(Withdrawing E-Ticket)

You can only withdraw unused E-Ticket from assigned or redeemed E-Ticket



E-Ticket Management — withdrawing E-Ticket Capjtaland

2. Select E-Ticket
Management

1. Select Other
Services

CCMS 2.1 | ©2024 Page 117
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E-Ticket Management — withdrawing E-Ticket

Cap/taLand

Select your carpark site

Important Notes :
Only Sites with valid season

parking will be shown

CCMS 2.1 | ©2024

E-Ticket Management

Purchase E-Ticket

Ticket Description

B pollar

Ticket Description

B poliar

@ 3 Click B to manage
Westgate - Retail the E-Ticket

Redeem
From

01 Oct 2024

Redeem
From

Redeem Till

31 Dec 2024

Redeem Till

31 Oct 2024

Total Assigned Red:

Purchased E-
Ticket according
to different site.

Total Assigned Red:
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E-Ticket Management — withdrawing E-Ticket

» Withdrawing full unutilized assigned E-Ticket.

E-Ticket Management

Dollar

Redearm From 01 Jul 2024 Redesm Till

Withdrawing all E-
Ticket is allowed
when E-ticket
Assigned Balance is
EQUAL to Assigned
Quantity

Type
Assign E-Ticket
i-] K Redesrmn  Redeam
WES'I‘.gI‘.I’-_' - Retail - Email Addrass Remarks Frim Till Qruanticy
Tatal 5 B # restmg 1 238 gmail con
Assigred
Redesmed
Utilized . .
Balance 4a. Click B to withdraw
the assignment
Wichicle Ma. I Ma. Email Utilized
Withdraw
4b. Click Yes to confirm withdraw. = |, |
The record will be removed from “

the Assign E-Ticket.

CCMS 2.1 | ©2024
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E-Ticket Management — withdrawing E-Ticket Capjtaland

» Withdrawing partial unutilized E-Ticket.

E-Ticket Management
Dollar
Redeermn From Redeerm Till 2024 Ty pee
Assign E-Ticket . . .
Withdrawing an E-Ticket
) Redosm  Hedoasm .
WS-thILE- Retail - Ernail Addiress Remar ks Fraum Till Quanticy Balance by red.UC|ng t.he number
Total : # wesing! 23@gmai con 0ld 31 0 : of assigned tickets when
htemes - the assignee has
Utilized . .
Batance 5a. Click B to modify the partially used it.
E-Ticket Assign quantity
IU Mo, Ermail Utilized
*You can also modify the
validity date of the assigned

E-Ticket o

CCMS 2.1 | ©2024 Page 120
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E-Ticket Management — withdrawing E-Ticket Capjtaland

» You can only withdraw unused E-Ticket by reducing the number of assigned tickets
when the assignee has partially used them.

» For example, Email A assigns 3 E-Ticket to Email B
» Email B uses 2 ticket, leaving 1 unused.

P Email A can withdraw the 1 unused E-Ticket by
reducing the assigned quantity to 2. Assign E-Ticket X

P The number of 2 indicates the tickets has been
used by E-mail B and cannot be withdrawn.

Redeern T You may
5b. Reduce the | o — mofj'fy the
quantity assign to : : a§5|gned E-
withdraw the - T|c!<e.t
unutilized E-Ticket. ) validity date
here
5c. Click Update to
save the changed
CCMS 2.1 | ©2024 Page 121
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E-Ticket Management — withdrawing E-Ticket Capjtaland

» Withdrawing unutilized redeemed E-ticket.

E-Ticket Management

Dollar
Redeam Fram Redeem Till Ty e
Assign E-Ticket
3 Redeem Redeem
WEST.gEILE - Retail - Ermail Address Remar ks Fram Till Quantity Balance
Tatal #  euingl 23Egrailic
hssigned
Redesme, d
Balance
Redeem E-Ticket
Withdraw the
. Vehicle No. W Na. Erniail Utilized
redeemed E-ticket .
Modify the vehicle [ ]

information

CCMS 2.1 | ©2024
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/L E-Ticket Management
(Non-JustPark User)

Non-JustPark User will received a link via email to login and manage the assigned E-Ticket.



E-Ticket Management - Non-JustPark User Capftaand

» Non-JustPark users will receive an email with a link when they are assigned
an E-Ticket.

» They can use the link to log in and manage their E-Ticket on JustPark
without creating an account.

To: o <o @gmail.com:=
Subject: JustPark-2.1 (UAT): E-Ticket Issue

Dear Sirf/Madam,
H Please note that we have issued e-complimentary ticket.

1. Click the P W

hyperlink to Kindly click here or visit the link below to fill vehicle details.
hitps://fjustpark?1-uat capitaland.com//ticketizsue

access to

J ust Pa rk If you have any questions, please contact the respective properties and we will happy to attend 0 you r
1. Capitaland Malls' Centre Management Office at +65 6631 9931 or email to ask-us@q ) ital ?dm mm r
2. Capitaland Office Buildings's Tenant Service Centre at +55 6713 EERR or em tn ask b e
Yours sincerely, (
Capitaland
(This is o computer-generoted message. Pleose DO NOT reply to this message.)
Privileged Confidential information may be contained in this message. If you are not the intended recipient, you must not copy, distribute or use it for any purpose, nor
disclose its contents to any other person.
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E-Ticket Management - Non-JustPark User Capftaand

» Non-JustPark users can access the E-Ticket Management module only after
authentication.

» Authentication is done using a One-Time Password (OTP).

CaE{taLand Lot Availabilit Season Parking  Other Service \nsaction & Eng. Login / Redist

Logini with your reqgistered email and E-TiCkE't Management

OERSACT

2. Enter the email
address that E-Ticket
~ assigned to

raliE TR
]

3. Check I'm .
not a robot.

mi nok & robot

Verification b

4. Click Verify. You will omoogan wore [N
received One-time Password | s .

OT P . . I Please enter the following six digit OTP, YNUG-795721 Kindly be informed that this OTP will expire in 10 mins on 26 Sep 2024 05.35PM

( ) dae all. 1f you have any questions, please contact the respective properties accordin \@;ﬂrk sites listed in the FAQ, page 5 E nte r t h e OT P
https.//justpark.capitaland.com/Home/FAQ#Contactinfo § *

Yo

s c,?y‘\ that you received
and click Confirm.

(This is o computer-generated message. Please DQ NOT reply to this message.)
Privileged Confidential information may be contained in this message. If you are not the intended recipient, you must not copy, distribute or use it for any
purpese, nor disclose its contents to any other person.
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E-Ticket Management - Non-JustPark User Capftaland

» Non-JustPark users can assign, issue, and P The username will not appear in
withdraw E-Tickets just like regular users the top right corner since there is

after accessing the E-Ticket no JustPark user account.
Management module.

8
E-Ticket Management E-Ticket Management

Tickat Description Tipe Frasm Dollar

Redeem Fram ’ 024 Redeem Till 3 O 2024 Type

L Assign E-Ticket

6. Click @ to

Redeemn  Redeem
Ernail Address Remar ks

Westgate - Retail

Fram Till Quanti ity Balance
manage the E- j [ 7. Click to
Ticket paaed =] assign E-Ticket

Redeem E-Ticket

*You may refer E-Ticket Management
(Assign / Redeem E-Ticket) for assign
and redeem E-ticket user guide. [ ]

CCMS 2.1 | ©2024

Wehicle Mo, IU Mo, Ermail WHilized

8. Click to
redeem E-Ticket
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/L Lots Availability for Hourly Parking

Enquire the number of available parking lot for hourly parking.



Lots Availability for Hourly Parking Capjtaland
@/’_@Lﬂ o © User Guide

). PC/240500002

Lot Availability for Hourly Parking.

1. Select Lot

Availability % E=% S)

Lot Availability envices Transaction & Cnquiry FAQ Contact Us
*Login not required.

CCMS 2.1 | ©2024 Page 128
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Lots Availability for Hourly Parking Caplaland

» Real-time
information on

Lot Availability S te oS .
parking lot

Last updated: 01 Oct 2024, 11:44 AM

Retail Commercial Business Parks, Industrial and Logistics ava | Ia bl I |ty

» Check Hourly
Parking Rates
for different
carpark site

r

Tampines Mall

Lot One Shoppers' " Plaza Singapura Raffles City Shopping Sengkang Grand Mall

Centre

2. Click to view
Hourly Parking Rate

Page 129
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/L Contact Information

Capitaland Malls CapitaLand Office Trust Buildings
+65 6631 9931 ask-us@cict.com.sg
retail@capitaland.com



mailto:retail@capitaland.com
mailto:ask-us@cct.com.sg
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