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Services Available
1. Administer all your season parking within single login

2. Update profile / contact details and register additional administrator for your account

3. One stop account access from tenant portal (Applicable to Tenant only)

4. Apply for season parking space in respective properties

5. Purchase of Vehicle Day Pass / Promotional Season (Subject to availability)

6. Check season parking application status

7. Make payment with instant payment confirmation and receipt download

8. Apply monthly recurring payment via Visa / Mastercard

9. Apply monthly season renewal via GIRO 
(Available for CapitaLand Office Buildings and Business Park, Industrial & Logistic Buildings Only)

10. View and retrieve payment transactions

11. Terminate season parking and request for refund (For advanced payments only)

12. Update and view change of vehicle details

13. Enquire lot availability and parking rate for hourly parking

14. E-Ticket Purchase & Management (Subject to availability)

15. VPC Application & Renewal (Available for Business Park, Industrial & Logistic Buildings Only)

16. View season parking terms and conditions

17. Reach out to CapitaLand via Contact Us e-form

18. FAQ

https://justpark.capitaland.com/


Register JustPark Account
Please register a new account if you currently do not have an account in JustPark

If you are a Tenant, please access JustPark via your Tenant Portal

For further assistance, please reach out to us via the contact information stated in FAQ
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Register JustPark Account

► Visit https://justpark.capitaland.com

1. Click Login / Register

https://justpark.capitaland.com/
https://justpark21.capitaland.com/
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Create JustPark User Account

2. Click Sign Up hyperlink 
and start the registration.

https://justpark.capitaland.com/
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Create JustPark User Account

3. Fill in the required 
information.

4. Check 
I’m not a 
robot.

5. Click Submit. An activation 
link will sent to you via email. 

6. Click the link in the 
email to activate your 
JustPark account.

https://justpark.capitaland.com/
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Create JustPark User Account

7. Setup your account 
password follow the password 
requirement on the right.

8. Click Confirm. You will be 
redirecting to the login page.

 Click the link in the email, you will be redirected to JustPark and you may 
proceed to activate your JustPark account by setting up your password.

https://justpark.capitaland.com/


Login To JustPark
Login to JustPark with your registered email address and password

If you are a Tenant, please access JustPark via your Tenant Portal

For further assistance, please reach out to us via the contact information stated in FAQ
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Login To JustPark

► Visit https://justpark.capitaland.com

1. Click Login / Register

https://justpark.capitaland.com/
https://justpark21.capitaland.com/
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Login To JustPark

2. Enter email address 
and password.

3. Check I’m 
not a robot.

4. Click Login. An One-time 
Password (OTP) will sent to 
you via email. 

5. Enter the One-time 
Password (OTP) that 
you received.

6. Click Confirm 
to login.

https://justpark.capitaland.com/
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Login To JustPark
After successful 
login, your user 
name will be shown

https://justpark.capitaland.com/


Forgot Password
Reset your password if you have forgot your login password
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Forgot Password

► Visit https://justpark.capitaland.com

1. Click Login / Register

https://justpark.capitaland.com/
https://justpark21.capitaland.com/
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Forgot Password

2. Click the Click here 
hyperlink

https://justpark.capitaland.com/
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Forgot Password

3. Enter your email address

4. Click Send. You will 
received a reset password 
link via email.

5. Click the link provided in 
the email.

https://justpark.capitaland.com/
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Forgot Password

6. Reset your password that 
meet the password 
requirements on the right.

7. Click confirm to 
reset password. You 
will be redirecting to 
Login page. 

https://justpark.capitaland.com/


Update User Profile

Administer and maintain your user profile in JustPark

Login Profile, Billing and Contact Profile, Add additional administrator

Not applicable to Tenant
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Update User Profile

1. After 
login, click 
your user 
name. 

2. Click User 
Profile.

https://justpark.capitaland.com/
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Update User Profile

3. Click Pen icon beside 
Login Profile.

4. Click Pen icon beside 
Billing and Contact 
Profile.

5. Add additional 
administrator

https://justpark.capitaland.com/
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Update User Profile - 3. Login Profile

► Change of email address required a One-time Password authentication.

► No limitation on number of change for email address.

► New email address will take effect immediately after authenticated.

► Change of User Name and Mobile Number will not required authentication.

3a. Enter your new 
email address

3b. Click Save. An One-
time Password will 
sent to you via email.

3c. Enter the One-
time Password 
that you received.

3d. Click Confirm. 
New email address 
will take effect in 
next login.

https://justpark.capitaland.com/
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4a. Enter or edit 
your information.

4b. Click Save to save 
the changed.

Update User Profile - 4. Billing and Contact Profile

https://justpark.capitaland.com/
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Update User Profile - 5. Add Additional Administrator

► Register email address for additional administrator.

5a. Enter the email address 
that you allowed them to 
administrate your account.

5b. Click Assign. 
The email address 
will appear under 
‘Assigned email’

https://justpark.capitaland.com/


Switch Account
Quickly switch between different accounts without needing to log out and log back in 

repeatedly
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Switch Account
1. Click your 
user name

2. Click Switch 
Account

3.Select the account 
that you want to 
switch

https://justpark.capitaland.com/


Season Parking Application 
Application of Season Parking. It will take approximately 5 to 10 minutes to complete
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Season Parking Application

► You will need the following information to apply for season parking:
► Vehicle registration plate number, vehicle IU
► Driver particulars :driver name and mobile no. (optional)
► Scanned copy of vehicle log card (Enquiry Vehicle Registration Details, please masked up 

your NRIC) in GIF/JPEG/PDF/ format which file sized less than 1MB
► HR letter (to prove that you are the employee of the tenant)

► There are 2 types of Season Parking
► Monthly Season Parking
► Vehicle Day Pass

► The following diagram illustrate the application process:

Application Approval Process Waitlist Payment Activated

5 mins
(With valid 
documents 
prepared)

Up to 2 days Depends on 
availability
(Typically 1 to 
3 months)

Online Payment via 
Visa/Mastercard. 30 
mins activated to 
the carpark gantry

https://justpark.capitaland.com/
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► Email notification will sent to the registered email address when:

► Application approved and lot allocated. Application is pending for payment. 
Payment is require within 48 hours (Effective next day after receiving the confirmation 
email).

► Application approved but there is no lot available. Your application will be placed in 
waitlist. (No payment required until there is lot allocated.)

Season Parking Application

https://justpark.capitaland.com/
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Season Parking Application - Monthly Season

2. Click Season Parking 
Application. 

1. Click Season 
Parking

https://justpark.capitaland.com/
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Season Parking Application - Monthly Season

3. Select lot 
type

4. Select carpark 
site

Enter carpark site name 
for quick search

https://justpark.capitaland.com/
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Season Parking Application - Monthly Season

5. Read the important Notes 
carefully before start

6. Fill in the Parking 
Information.

7. Upload required 
documents. Documents 
must be in GIF/JPEG/PDF 
(<1MB each)

8. Click Submit. 

https://justpark.capitaland.com/


Page 31
https://justpark.capitaland.com

https://justpark.capitaland.com

CCMS 2.1 | © 2024 

Season Parking Application - Monthly Season

► Season Parking Application is subject to approval.

► For application undergo approval process: 

Click Confirm. An email 
notification will sent to you once 
application is approved.

► For approved application, you may proceed to make payment: 

Click Payment.

https://justpark.capitaland.com/
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► Feel free to contact us if you are interesting in purchasing day pass.

► There are 2 types of Day Pass:

► Multiple Vehicle Day Pass

► Vehicle Day Pass for multiple vehicle within an application

► Single Vehicle Day Pass

► Vehicle Day Pass for a single vehicle within an application

► You can purchase vehicle day pass for current or next month but it cannot span 
across different months within a single transactions.

Season Parking Application - Day Pass

https://justpark.capitaland.com/
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Season Parking Application - Day Pass

2. Click Season Parking 
Application. 

1. Click Season 
Parking

https://justpark.capitaland.com/
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Season Parking Application - Day Pass

4. Select carpark site 
that you want to 
purchase for day pass

*Feel free to contact us if you are 
interesting in purchasing Multiple 
Vehicle or Single Vehicle Day Pass.

3. Select lot 
type

https://justpark.capitaland.com/
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Season Parking Application - Day Pass

► Applying for Multiple Vehicle Day Pass

6. Select Multiple Vehicle Day Pass
*Vehicle information to be provided during payment stage

7. Click Submit

8. Click Payment to 
proceed for payment. 

5. Fill in the Driver 
Information.

https://justpark.capitaland.com/
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Season Parking Application - Day Pass

► Applying for Single Vehicle Day Pass

6. Select Single Vehicle Day Pass

7. Click Submit

5. Fill in the Parking 
Information.

8. Click Payment to 
proceed for payment. 

https://justpark.capitaland.com/


Season Parking Payment
Make online payment via Visa/Mastercard, anywhere any time
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Season Parking Payment

► For 1st payment to activate your season parking upon successful application, you 
can opt to start your season parking either from 1st day of current or next month.

► You can purchase season parking for the current month and up to the next 3 
months in advance. You may select the season validity before you proceed to make 
payment.  

► Available payment method 

► Visa and MasterCard cards issued in Singapore

► GIRO for CapitaLand Office Buildings and CapitaLand Business Parks, Industrial & 
Logistics Building only

► For subsequent renewal, you may subscribe for recurring payment.

► Your season parking will be automatically renewed using the same card.

► Subscription is by carpark site.

► All vehicles purchase under the same carpark site will auto renewed using the latest 
card used for previous season parking payment.

https://justpark.capitaland.com/
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► Pro-ration is only applicable for selected carpark site. For those site without Pro-
ration, all payment must be made on a full month basis. 

► Renewal of season parking must be made before the end of 22nd of the preceding 
month.

► It is important to note that if payment is not received by then, the system will 
terminate and automatically release your non-entitled season lot for the coming 
month to an applicant on the waitlist.

► As a value-added service to our customers, we also offer email payment reminders 
on the 10th and 17st of the preceding month. 

Season Parking Payment

https://justpark.capitaland.com/
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Season Parking Payment

1. Click Season 
Parking

2. Click Season 
Parking Payment

https://justpark.capitaland.com/
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Season Parking Payment - Monthly Season

► Users with a single site for payment will be redirected to the next payment 
screen (see next slide).

3. Select carpark site for 
payment 
*Payment is only allowed to 
make site by site.

https://justpark.capitaland.com/
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Season Parking Payment - Monthly Season

4. Choose your 
desired season start 
date and end date.

Payment for New 
Application

Payment for 
Existing Season

5. Click Next to proceed, after selected 
the season parking to make payment 
for.

Check the checkbox if 
season effective duration 
is remain default.

https://justpark.capitaland.com/
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Season Parking Payment - Monthly Season

6. Verify the season 
start and end date and 
payment amount

Back to previous page if 
any amendment

7. Proceed with 
payment if all 
details are correct

Click Subscribe if you 
want to subscribe for 
recurring payment

https://justpark.capitaland.com/
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Season Parking Payment - Monthly Season

9. Click Next

10. Click Pay to proceed. 
Enter the OTP you 
received in next page.

8. Enter the payment 
card details

https://justpark.capitaland.com/
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Season Parking Payment - Monthly Season

11. Click for 
immediate receipt

Sample receipt

https://justpark.capitaland.com/
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Season Parking Payment - Day Pass

► Season Parking Payment for Multiple Vehicle Day Pass

► No refund for all Day Pass Purchased

3. Select the date you want to 
purchase for day pass

*You are not allowed to choose cross 
month date.

New added vehicle 
will shown here. 
Click  to remove 
vehicle

2. Key in vehicle 
detail to add vehicle 
and click Submit

4. Click Next after confirm 
the date and vehicle 
information

1. Click + Vehicle 

https://justpark.capitaland.com/
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5. Review your day 
pass application 
details

6. Click to proceed with 
make payment

Season Parking Payment - Day Pass

https://justpark.capitaland.com/
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► Season Parking Payment for Single Vehicle Day Pass

► No refund for all Day Pass Purchased

Season Parking Payment - Day Pass

1. Select the date you want to 
purchase for day pass

*You are not allowed to choose 
cross month date.

2. Click Next after confirm 
the date and vehicle 
information

https://justpark.capitaland.com/
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Season Parking Payment - Day Pass

3. Review your day 
pass application 
details

4. Click to proceed with 
payment

https://justpark.capitaland.com/


Transaction & Enquiry
Enquire for status of new season application and transactions history

Download official document include Tax Invoice, Credit Note and Notice of Payment 
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Transaction & Enquiry

1. Click Transaction & Enquiry

https://justpark.capitaland.com/
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► List of application status : 

► Pending Approval

► Pending Payment

► Expired (Payment is not received in 48 hrs)

► Application record will be removed from ‘New Applied Season Parking’ section 
once the payment was made or the application has been rejected.

► An email notification will be sent out to the applicant when the new application is 
been rejected.

Transaction & Enquiry - Season Parking Application Status

https://justpark.capitaland.com/
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2. Click Monthly Season

Transaction & Enquiry - Season Parking Application Status 

4. View season parking 
application status

3. Under New Applied 
Season Parking section

https://justpark.capitaland.com/
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Transaction & Enquiry - Vehicle Day Pass Application Status 

2. Click Daily Season

4. View season parking 
application status

3. Under New Applied 
Season Parking section

https://justpark.capitaland.com/
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2. Click Monthly Season

Transaction & Enquiry - Download Notice of  Payment

3. Click Download Notice of Payment

https://justpark.capitaland.com/
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Transaction & Enquiry - Transaction History

2. Click 
Transaction History

3. Specify the date range for 
further filter

4. Choose Transaction 
Type for further filter

https://justpark.capitaland.com/
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Transaction & Enquiry - Download Official Document

5. Click 
Download icon

https://justpark.capitaland.com/


Change of  Vehicle
Change vehicle car plate number and IU number for your monthly season parking

Change of date for your day pass
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Change of  Vehicle - Monthly Season

► Change of vehicle information (car plate number or vehicle IU number).

► Allow maximum change of 2 times.

► Change of vehicle after the limits is subject to the sole discretion of CapitaLand and 
transfers to parties other than the season holder are not allowed.

► You are required to provide the following supporting documents to process the 
change request:

► For newly purchased vehicle – new vehicle’s log card (please masked up your NRIC)

► For rented/leased vehicle – rental/lease agreement for the vehicle

► For vehicle under repair – service sheet proving vehicle is under repair

https://justpark.capitaland.com/
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Change of  Vehicle - Monthly Season

1. Select Other 
Services

2. Select Change 
Of Vehicle

https://justpark.capitaland.com/
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Change of  Vehicle - Monthly Season

All season vehicle 
available under 
the carpark site

3. Select  to view 
the details of the 
season vehicle

https://justpark.capitaland.com/
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Change of  Vehicle - Monthly Season

Click Change History to view the 
passed vehicle change history

5. Fill in the new vehicle 
details and attached relevant 
supporting document.

After exceed the change limits, the new 
vehicle details will displayed in this section. 
This changes will subject to approval from 

CapitaLand before it take effect. 

Click x button 
to withdraw 
the change 
request

6. Click Submit

4. Click the + 
button to submit 
a change request

https://justpark.capitaland.com/
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Change of  Vehicle - Monthly Season

► 2 Mode of change request:

► Temporary

► E.g. Car A under repair and Car B as replacement for 3 days

► Above example illustrate a temporary change of vehicle effective from 25 Sep to 27 Sep. 

► Modification is allow to extend or shorten the period

► Deletion is allow to discard the changes

► Permanent

► E.g. IU faulty

Add new vehicle
     change request

      Modify the Start
      Date and end Date

      Delete the vehicle
      records

https://justpark.capitaland.com/
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Change of  Vehicle – Day Pass

► Change of vehicle details is not allowed for day pass purchased.

► Unused dates can be rescheduled to other dates within the same month.

► For Multiple Vehicle Day Pass, past unused days cannot be carried forward 
to future dates. 

► Only future dates can be rescheduled to other dates within the same month.

► For Single Vehicle Day Pass, past unused days can be carried forward to 
future dates within the same month.

https://justpark.capitaland.com/
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Change of  Vehicle – Day Pass

► Change of date for Multiple Vehicle Day Pass

1. Select Daily Season tab

2. Click  to view multiple 
vehicle day pass details

https://justpark.capitaland.com/
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Change of  Vehicle – Day Pass

► Change of date for Multiple Vehicle Day Pass.

► Past unused days cannot be carried forward to future date.

3. Click edit. A datetime 
picker will prompt out.

Click to view 
change history.

4. Unselect the date you want to 
change and select a new date.
*Grey color is original selected date 
that has been unselected, while blue 
color is currently selected dates.

5. Click Save after 
confirm the changed 
date.

https://justpark.capitaland.com/
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Change of  Vehicle – Day Pass

► Change of date for Single Vehicle Day Pass.

1. Select Daily Season tab

2. Click  to view single 
vehicle day pass details

https://justpark.capitaland.com/
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Change of  Vehicle – Day Pass

► Change of date for Single Vehicle Day Pass.

► Past unused days can be carried forward to future dates.

3. Click edit. A datetime 
picker will prompt out.

Click to view 
change history.

4. Unselect the date you want to 
change and select a new date.
*Grey color is original selected date 
that has been unselected, while blue 
color is currently selected dates.

5. Click Save after 
confirm the changed 
date.

https://justpark.capitaland.com/


Season Parking Cancellation
Refund for the unused month if cancellation made before 22nd of the preceding month.
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Season Parking Cancellation

1. Select Season 
Parking

2. Select Season 
Parking Cancellation

https://justpark.capitaland.com/
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Season Parking Cancellation

All season vehicle 
available under 
the carpark site

3. Click  for the 
season parking you 
want to cancel

https://justpark.capitaland.com/
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► Cancellation is on a full unused 
month basis with no pro-ration of 
day(s) for early cancellation.

► Refund of season parking fees on 
the unused month will only be made 
if cancellation is done latest by 22nd 
of the preceding month.

► Season parking cancellation will auto unsubscribe the Visa / Mastercard recurring 
payment.

4. Enter the 
cancellation 
information.

Season Parking Cancellation

5. Click Submit to cancel 
the season parking

https://justpark.capitaland.com/
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► Payments made by Visa / Mastercard will be refunded through the same payment 
card and reflected in your next payment card statement.

► Payments made via GIRO will be refunded to the same bank account provided by 
you in the Interbank GIRO application form that we have received from you. 
(Applicable to CapitaLand Office Buildings and CapitaLand Business Parks, Industrial 
& Logistics Building Only)

Season Parking Cancellation

https://justpark.capitaland.com/


Entitlement Usage
Manage your entitlement. 
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Entitlement Usage

1. Select Season 
Parking

2. Select 
Entitlement Usage

https://justpark.capitaland.com/
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Entitlement Usage

Only the available 
Entitlement will be 
shown in this screen

3. Click to view 
the details

https://justpark.capitaland.com/
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Entitlement Usage

Entitlement has been used 
for season parking

Entitlement has been 
assigned to other

4. Click to assign the 
entitlement to other 
JustPark User

5. Fill in the 
assignment 
information and 
click Assign

https://justpark.capitaland.com/


Cancel Recurring Payment
Cancel recurring payment arrange on Visa / MasterCard



Page 92
https://justpark.capitaland.com

https://justpark.capitaland.com

CCMS 2.1 | © 2024 

► Canceling a recurring payment will prevent the next season parking renewal 
through Visa / Mastercard.

► If you wish to subscribe to the recurring payment again, you need to make a 
renewal payment online using your credit card and click the subscribe button again.

Cancel Recurring Payment

https://justpark.capitaland.com/
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1. Click Other Services

2. Click Cancel 
Recurring Payment

Cancel Recurring Payment

https://justpark.capitaland.com/
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Cancel Recurring Payment

3. Click the carpark which you 
would like to cancel recurring 
payment arrangement

4. Click Yes to confirm the 
cancellation request

https://justpark.capitaland.com/
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Cancel Recurring Payment

Recurring payment cancelled 

https://justpark.capitaland.com/


GIRO Application
Applicable to CapitaLand Office Buildings and CapitaLand Business Parks, Industrial & 

Logistics Buildings Only



Page 97
https://justpark.capitaland.com

https://justpark.capitaland.com

CCMS 2.1 | © 2024 

GIRO Application

2. Click GIRO 
Application

1. Click Other Services

https://justpark.capitaland.com/
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GIRO Application

3. Click on the selected carpark 
site which you would like to 
apply for GIRO arrangement

* Only sites with available GIRO 
application will be shown.

https://justpark.capitaland.com/
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GIRO Application

4. Click Apply

5. Fill in necessary 
information

6. Click Submit 

Pre-filled GIRO application form 
will be downloaded automatically

https://justpark.capitaland.com/
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GIRO Application

8. Please mail the original signed form to us with 
the pre-printed envelope

7. Print the form 
and sign/impress 
thumbprint 

https://justpark.capitaland.com/
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GIRO Application

Click the carpark 
site for details

After form submission, you may check for the 
application status from time to time.

https://justpark.capitaland.com/


Page 102
https://justpark.capitaland.com

https://justpark.capitaland.com

CCMS 2.1 | © 2024 

GIRO Application

Details of the latest 
GIRO application

Click Apply to submit 
new application 

View application details
      Withdraw application

 We will inform you via email once there is update on the GIRO application status.

 If you would have to change the bank account for existing GIRO arrangement, please submit 
a new GIRO application.

https://justpark.capitaland.com/
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GIRO Application

Click the carpark 
site for details

After form submission, you may check for the 
application status from time to time.

https://justpark.capitaland.com/


E-ticket Management

(Purchase E-Ticket)
Purchase the E-ticket that available at the carpark site.
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E-Ticket Management - Purchase E-Ticket

1. Select Other 
Services

2. Select E-Ticket 
Management

https://justpark.capitaland.com/
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E-Ticket Management - Purchase E-Ticket

 Please skip this slide if you do not have previously purchased E-Ticket

E-Ticket that 
purchased 
before

3. Click to purchase a new E-ticket. You 
will be redirecting to select carpark site 
page. 

https://justpark.capitaland.com/
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E-Ticket Management - Purchase E-Ticket

 If you have previously purchased E-Ticket, please refer to next slide.

4. Select the Carpark Site that 
you want to purchase for E-
ticket

https://justpark.capitaland.com/
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E-Ticket Management - Purchase E-Ticket

5. Edit the number of 
ticket that you want to 
purchase

Available ticket for 
the carpark site.

6. Click Payment after 
you confirm the 
number of ticket to 
purchase

7. Review the ticket 
details

8. Click to proceed 
payment to purchase 
the E-Ticket

https://justpark.capitaland.com/
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E-Ticket Management - Purchase E-Ticket

After payment completed, you 
can manage your E-Ticket under 
E-Ticket Management screen

https://justpark.capitaland.com/


E-Ticket Management

(Assign / Redeem E-Ticket)
Assign E-Ticket to other user and Redeem E-Ticket for a vehicle
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E-Ticket Management – Assign / Redeem E-Ticket

1. Select Other 
Services

2. Select E-Ticket 
Management

https://justpark.capitaland.com/
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E-Ticket Management – Assign / Redeem E-Ticket

Purchased E-
Ticket according 
to different site.

3. Click  to manage 
the E-Ticket

https://justpark.capitaland.com/
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E-Ticket Management – Assign / Redeem E-Ticket

E-ticket that assigned 
to other user

E-ticket that redeemed 
for vehicle

4. Click Assign to assign 
E-Ticket to a User

 E-ticket can be assigned to Non-JustPark user
 Non-JustPark users will received an email notification with a link to login to JustPark and 

redeem for their assigned E-ticket.

5. Click Redeem to redeem 
E-Ticket for a vehicle

https://justpark.capitaland.com/
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E-Ticket Management - Assign / Redeem E-Ticket

5a. Fill in your 
vehicle 
information. 

5b. Click Submit to 
redeem the E-ticket for 
vehicle

4a. Enter E-Ticket 
assign information

*E-ticket can be 
assigned to a Non-
JustPark User

4b. Click Submit to assign 
the E-ticket. Record will 
show at Assign E-Ticket

Assign E-Ticket Redeem E-Ticket

https://justpark.capitaland.com/
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E-Ticket Management – Assign / Redeem E-Ticket

After assign completed, 
assignee will be 
showing here

After redeem 
completed, redeemed 
vehicle will be showing 
here

https://justpark.capitaland.com/


E-Ticket Management

(Withdrawing E-Ticket)
You can only withdraw unused E-Ticket from assigned or redeemed E-Ticket
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E-Ticket Management – Withdrawing E-Ticket

1. Select Other 
Services

2. Select E-Ticket 
Management

https://justpark.capitaland.com/
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E-Ticket Management – Withdrawing E-Ticket

Purchased E-
Ticket according 
to different site.

3. Click  to manage 
the E-Ticket

https://justpark.capitaland.com/


Page 119
https://justpark.capitaland.com

https://justpark.capitaland.com

CCMS 2.1 | © 2024 

E-Ticket Management – Withdrawing E-Ticket

► Withdrawing full unutilized assigned E-Ticket.

Withdrawing all E-
Ticket is allowed 
when E-ticket 
Assigned Balance is 
EQUAL to Assigned 
Quantity4a. Click  to withdraw 

the assignment

4b. Click Yes to confirm withdraw. 
The record will be removed from 
the Assign E-Ticket.

https://justpark.capitaland.com/
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E-Ticket Management – Withdrawing E-Ticket

► Withdrawing partial unutilized E-Ticket.

Withdrawing an E-Ticket 
by reducing the number 
of assigned tickets when 
the assignee has 
partially used it.5a. Click  to modify the 

E-Ticket Assign quantity

*You can also modify the 
validity date of the assigned 
E-Ticket

https://justpark.capitaland.com/
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E-Ticket Management – Withdrawing E-Ticket

► You can only withdraw unused E-Ticket by reducing the number of assigned tickets 
when the assignee has partially used them.

► For example, Email A assigns 3 E-Ticket to Email B

► Email B uses 2 ticket, leaving 1 unused. 

5b. Reduce the 
quantity assign to 
withdraw the 
unutilized E-Ticket.

5c. Click Update to 
save the changed

 Email A can withdraw the 1 unused E-Ticket by 
reducing the assigned quantity to 2. 

 The number of 2 indicates the tickets has been 
used by E-mail B and cannot be withdrawn.

You may 
modify the 
assigned E-
Ticket 
validity date 
here

https://justpark.capitaland.com/
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E-Ticket Management – Withdrawing E-Ticket

► Withdrawing unutilized redeemed E-ticket.

  Withdraw the
      redeemed E-ticket

  Modify the vehicle
      information

https://justpark.capitaland.com/


E-Ticket Management

(Non-JustPark User)
Non-JustPark User will received a link via email to login and manage the assigned E-Ticket.
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E-Ticket Management - Non-JustPark User

► Non-JustPark users will receive an email with a link when they are assigned 

an E-Ticket.

► They can use the link to log in and manage their E-Ticket on JustPark 
without creating an account.

1. Click the 
hyperlink to 
access to 
JustPark

https://justpark.capitaland.com/


Page 125
https://justpark.capitaland.com

https://justpark.capitaland.com

CCMS 2.1 | © 2024 

E-Ticket Management - Non-JustPark User

► Non-JustPark users can access the E-Ticket Management module only after 

authentication.

► Authentication is done using a One-Time Password (OTP).

2. Enter the email 
address that E-Ticket 
assigned to3. Check I’m 

not a robot.

4. Click Verify. You will 
received One-time Password 
(OTP) via email. 5. Enter the OTP 

that you received 
and click Confirm.

https://justpark.capitaland.com/
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E-Ticket Management - Non-JustPark User

► Non-JustPark users can assign, issue, and 
withdraw E-Tickets just like regular users 
after accessing the E-Ticket 
Management module.

6. Click  to 
manage the E-
Ticket

► The username will not appear in 
the top right corner since there is 
no JustPark user account.

7. Click to 
assign E-Ticket

8. Click to 
redeem E-Ticket

*You may refer E-Ticket Management 
(Assign / Redeem E-Ticket) for assign 
and redeem E-ticket user guide.

https://justpark.capitaland.com/


Lots Availability for Hourly Parking
Enquire the number of available parking lot for hourly parking.
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Lots Availability for Hourly Parking

1. Select Lot 
Availability

*Login not required.

https://justpark.capitaland.com/
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Lots Availability for Hourly Parking

2. Click to view 
Hourly Parking Rate

 Real-time 
information on 
parking lot 
availability

 Check Hourly 
Parking Rates 
for different 
carpark site

https://justpark.capitaland.com/


Contact Information
CapitaLand Malls

+65 6631 9931 

retail@capitaland.com  

CapitaLand Office Trust Buildings

ask-us@cict.com.sg

mailto:retail@capitaland.com
mailto:ask-us@cct.com.sg
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